
 

PATHWAY FOR THE MANAGEMENT OF DRY EYE  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NO YES 

Patient presents with 

symptoms suggestive of dry 

eye  

Patient reports 

 

 Reduced vision  

OR 

 Pain/Photophobia 

OR 

 Corneal pathology is 

present 

Meets any 

of above 

criteria? 

Treat with lubricant 

drops/gels/ointments  

 

Refer to Ophthalmology 

PLEASE NOTE: 
These guidelines are suggested best 

practice. However the guidance does 

not override the individual 

responsibility of healthcare 

professionals to make decisions 

appropriate to the circumstances of 

the individual patient, in consultation 

with the patient and/or carer. 
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NOTE: 
Most patients with “dry eye” 

experience only discomfort, 

which is generally eased 

with the use of various 

lubricant drops, gel and 

ointments.  

NOTE: 
Corneal pathology/ulceration 

is rare. Where there is 

uncertainty, consider 

referral.  

NOTE: 
Corneal assessment can generally 

be satisfactorily undertaken by 

instillation of fluorescein and 

examination using pen torch with 

blue light filter 


