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 Quality in Optometry (QiO) 2022-2025
Shared Learning & Best Practice

QiO is a support system used by ophthalmic contractors to demonstrate contract compliance with General Ophthalmic Services (GOS).  Every 3 years contractors are required to download the checklist of questions and submit their responses on the QiO website. From the visits that took place in 2024 the main learning and best practice points were:


Mandatory and Additional GOS Contracts

· Notifying NHS Business Services Authority (NHSBSA) about changes to the contract: If contractors wish to make variations to their GOS contract (e.g. change to GOS hours, change of director, relocation of premises, termination of contract) this must be done through the NHS BSA.  3 months notice must be given to NHSBSA. Website: https://www.nhsbsa.nhs.uk/provider-assurance-ophthalmic
Email: pao-cm@nhsbsa.nhs.uk 

· Changes to performers:  NHS South West Collaborative Commissioning Hub (SW CC Hub) must be informed of any changes to performers who are delivering services under the GOS contract via england.optometrysouthwest@nhs.net 

· Gift Register: all contractors are required to have a gift register so any gifts received with a value of more than £100 can be recorded. This can be an electronic or paper record and must be in place, even if no gifts exceeding £100 have been received.

· Complaints information: this should be your local ICB information rather than NHS England contact details.  Details can be found on the relevant ICB websites 

· Record cards:  these often did not show; a comment on ocular health; whether the patient appreciates the change in refraction; whether the patient wants new spectacles. Eg; "Px appreciates change in Rx, wants new glasses; eyes healthy" or words to that effect would be considered appropriate advice given. The records provided often just relayed to dispensing advice e.g. "Varifocals"

· Change in prescription: Often old spectacle powers/previous record with the previous power are not included in the record card. This means it is difficult to determine the change in the prescription and whether a voucher is warranted based on the change in prescription.  The standards for small prescriptions and what is deemed a small change can be found here







Mandatory GOS Contracts

· [bookmark: _Hlk198300155]Unable to fulfil contracted GOS hours: if a contractor is unable to fulfil their contracted GOS hours they must inform SW CC Hub via england.optometrysouthwest@nhs.net

· Fixed Electrical Testing: many contractors visited did not have an in-date fixed electrical testing certificate.  Retesting should be undertaken by the date on your current fixed electrical certificate and any issues identified rectified immediately. Contractors should ensure they are compliant with the Health and Safety at Work Act 1974 and Electricity at Work Regulations 1989

· Fire risk assessment: many contractors visited did not have a recent fire risk assessment.  This should be undertaken on a regular basis to conform with the Health and Safety at Work Act 1974 and The Regulatory Reform (Fire Safety) Order 2005.

· Chairs: ensure fixed chairs, rather than chairs on rollers, are available for patients when having their eye examinations.

Additional GOS Contracts

· Patient Leaflet: the patient leaflet must fulfil all the requirements set on in schedule 3 of the additional GOS contract General Ophthalmic Additional Services Model Contract

· Infection Prevention Control: ensure liquid soap, paper towels and alcohol gel are taken to all visits and suitable procedures are in place for decontamination of reusable equipment.

· Patient records: when not out on visits ensure records are stored securely and cannot be seen/accessed by anyone else

Useful Contacts

· Payments: Primary Care Support England (PCSE) provides the following services:
Ophthalmic Payments – Administrating monthly payments of GOS forms, processing Continuing Education and Training (CET) payments, deducting Local Optical Committee levies.
Performers List – Administering entry and changes to Performers Lists on behalf of NHS England
Supplies – Providing NHS stationery, pre-printed forms, 
Contact details for PCSE:
Website: www.pcse.england.nhs.uk/organisations/opticians-and-ophthalmic-practices/                       
Email: pcse.rltophthalmic@nhs.net 

· NHS Email Accounts: NHS email accounts are not a contractual requirement but they are strongly encouraged to enable the secure transfer of patient identifiable information.  If you require either a generic or personal NHS email account you can contact the NHS BSA  to request this via the following link: https://forms.office.com/r/SzaDjwpZxM                              
For assistance with unlocking your NHS email account please call 0333 200 1133 or email helpdesk@nhs.net 

· Safeguarding contacts:  Link to NHS England safeguarding website and up to date safeguarding contacts for your region.

· http://www.myguideapps.com/nhs_safeguarding/default/

· Reporting NHS Fraud: You can report fraud against the NHS in England and Wales by using the online reporting form via Report NHS fraud or by calling the freephone line 0800 028 4060 (available 24/7).


· [bookmark: _Hlk111205756]SW CC Hub Ophthalmic Contract Management Team.  Contact information:
Email: england.optometrysouthwest@nhs.net 
Website www.england.nhs.uk/south/info-professional

· Local Optical Committees (LOCs): The LOCs are there to help and advise optical contractors in all GOS matters and to improve optical services to the local population in your area.
· Avon LOC
· Cornwall LOC
· Devon LOC 
· Dorset LOC 
· Gloucestershire LOC
· Somerset LOC 
· Swindon & Wiltshire LOC 
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